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— COMMUNITY HOUSING PARTNERSHIP —

VALUES & PHILOSOPHY

Community Housing Partnership’s mission is to help
homeless people secure housing and become self-sufficient.

PURPOSE

Community Housing Partnership (CHP) is an outcomes-focused nonprofit that fulfills its mission

by developing and managing high quality supportive housing and providing services to homeless
individuals, seniors and families to help them rebuild their lives and break the cycle of homelessness.

PHILOSOPHY

At CHP, we believe that — given adequate and tailored support — all people possess the capacity
to achieve a high degree of self-sufficiency. In order to support our tenants to reach their fullest
potential, CHP embraces and undertakes the following practices:

e Housing: We believe that individuals that have experienced homelessness need safe,
supported, and affordable housing to stabilize their lives.

e Engagement: We understand that the experience of homelessness can be isolating and erode
one’s sense of hope and trust. CHP staff is trained to engage with tenants to build trusting
relationships and to build hope.

e Choice: CHP staff provide non-judgmental support to residents to reduce the harm in their
lives, assisting them to make informed choices and stabilize their lives.

e Employment: We know that people that have experienced homelessness want to stabilize
their lives and go back to work. With the right opportunities and supports, offered by CHP
staff, our residents gain employment and become more economically secure.

e Advocacy & Community Leadership: CHP’s history and work are rooted in community
organizing. We are committed to work with our allies to create new solutions and policies
that advance our mission and promote social justice, and we work intentionally to cultivate
leadership across the organization — among residents, staff, board, and the broader

community.
— OUR CORE VALUES —
Community Housing Partnership’s values
strongly influence the work we do each day.
. We Advocate.
co r?\@tljsnl lr;[y } We Build Community.
partnershi 8 r‘ We Create Opportunity.

2017 COMMUNITY HOUSING PARTNERSHIP IMPACT REPORT |



— 2016/2017 —

HIGHLIGHTS

We are honored to have served so many individuals, families, and seniors in the last year. Guided by our five-year
strategic plan, Vision 2020, we have made great strides toward our three priority areas: deepening resident impact,
leading systems change, and strengthening organizational capacity. Below are a few key highlights from the year.

97%

of residents retained
their housing

1,762

individuals housed
in CHP supportive
housing properties

hours provided to
residents by Clinical
Case Managers

hours of counseling
services provided
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— RESIDENT

SUPPORT SERVICES

We know that a stable home is the first step to advancement — and that obtaining affordable housing is often a long process
for many of our residents — so we want to make sure that when they get there, they are able to stay. Our services provide the
essential help residents need to rebuild their lives after a period of homelessness, and set them on a path to self-sufficiency.

In FY16-17, over 130 residents
applied to the Department of
Homelessness and Supportive
Housing's Moving On Initiative
vouchers. By helping our residents
regain self-sufficiency, CHP had the
highest percentage of applicants per
unit capita of all housing providers
in San Francisco.

Hp<

A new Resident Services Model was
piloted and began expansion to all
sites. This new model:
1. Provides role clarity for staff
and residents
2. Increases programming
3. Expands hours of service
provision

2017 COMMUNITY HOUSING PARTNERSHIP IMPACT REPORT

Clinical Services received an “exceeds
expectations” evaluation on our annual
Medi-Cal audit, and received a three-
year re-certification for the operation of
our specialty outpatient mental health
services.

A new “CHP bucks” program was created
to positively reinforce engagement,

participation and volunteerism. As part

of this program, residents have access to
receive household or pantry items of their
choosing.

Resident Services staff became trained in
opioid overdose prevention, recognition,
and response.




— HOUSING —

DEVELOPMENT

We develop supportive residential properties and maintain them with high-quality property management services. We currently
own, manage and/or provide support services in 17 buildings in San Francisco - a total of over 1,300 units, with 240 more in
development. Our properties serve as supportive housing residences that house San Francisco’s formerly-homeless individuals.

In FY16-17, we continued the renovation of 666 Ellis (99 units) and 1750 McAllister
(97 units), as part of conversion to the Rental Assistance Demonstration (RAD)
program through the U.S. Department of Housing and Urban Development. These
conversions help increase the longevity of our residences and allow us to serve more
members of the community.

CHP began a partnership with Strada Development to create a development plan
for 100 studio units for single adults as part of a 579-unit master development
planned at Market and Brady streets. This will be the first supportive housing ever
created in San Francisco as part of an inclusionary housing obligation, and the use
primarily of private funding sources frees this Colton Street project from many
regulatory agreements that have stymied past efforts to be more creative in leasing
and occupancy strategies. CHP envisions Colton Street as the first example of
“step-up” housing targeted at helping formerly homeless residents of supportive
housing transition to buildings with lower cost structures, creating mobility within
the housing ladder and freeing up units in existing supportive buildings to house new
tenants. Construction for this project is anticipated to begin in 2019.
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SERVICES

CHP’s Employment Ladder creates a clear and defined path to employment in the property management field for formerly-
homeless individuals. Working with members of our community who need assistance in gaining or regaining employment, we
provide job training at our Employment Training Program and job placement through our social enterprise, Solutions SF.

SOLUTIONS

v’ Places individuals in transitional lobby staff jobs.

v’ Provides supported employment with counseling
for up to 15 months.

v Pays market-rate wages and offers health benefits.

v’ Provides on-the-job training and prepares
employees for permanent positions.

v’ Places employees in full-time external employment.
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In FY16-17, placements into
permanent jobs through Solutions
SF grew by 44%.

Sales grew by almost $1M; with

@ 14,493 shifts over 49 properties.

65% of the people placed into
permanent jobs were still employed
12 months later — benchmarking
CHP in the top 25% of workforce
providers.




— COMMUNITY — — RESIDENT —

ORGANIZING & ENGAGEMENT

Community Organizing & Resident Engagement (CORE) trains leaders who catalyze change for social justice issues critical to
poverty and homelessness. We empower our residents to become civic leaders and believe that those who have experienced
homelessness are uniquely equipped to develop solutions to homelessness — and can play an important role in this conversation.

In FY16-17, we led the effort to pass Proposition W on the November 2016 ballot, which provided
funds for initiatives, including Free City College. Through Board of Supervisors legislation and funding
allocation, City College became free for all San Francisco residents in August 2017.

Through the Jobs with Justice coalition, we helped ensure that all low-income residents have access
to healthcare. With St. Luke’s skilled nursing facility and sub-acute care beds in danger of closing;
organizing and strong testimony from residents helped convince the hospital to keep their beds open.

Through advocacy and partnership with other supportive housing providers, CHP led the effort to
obtain an additional $4.4 million toward one-time supportive housing costs.

As a member of the Back on the Road coalition, we led the effort to restore suspended drivers’ licenses
due to inability to pay a non-moving traffic ticket. Residents and staff went to Sacramento to inform
elected officials of the detrimental effects of traffic court ordered debt on low-income individuals.

We worked on a federal campaign to allow residents of supportive housing buildings funded through
the Low-Income Housing Tax Credit program to go to school full-time. As a result, residents in youth
buildings that have received the tax credit for over 15 years are now able to return to school full-time.
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39%
25%
15%

8%

9%
) 3%
) 1%

3

—2016/2017 —

FINANCIALS

4

TOTAL REVENUE
$37,934,753

Rental Income

Government Grants and Contracts
Other

CHP Program & Property Fees
Social Enterprise Contract Revenue
Foundation Grants

Corporate & Individual Contributions

2017 COMMUNITY HOUSING PARTNERSHIP IMPACT REPORT

TOTAL EXPENSES
$33,000,178

Property Management

48%
27%
13%
9%
1%
1%

Support Services

Workforce Development
Administration & Management
Housing Development
Fundraising



EVERY NEW HOME, NEW JOB, AND NEW OPPORTUNITY IS

THANKS TO ALL OF YOU.

Thank you to all of our donors for your generous support during our FY16-17 year!

INDIVIDUAL DONORS

Mark Aaronson
Briana Abrams
Catherine Acevedo
Tulin D. Acikalin
Sara Adibisedeh
Frank Adorna
Bruce Agid
Luis Agurto Jr.
Sheila Aharoni
Randol Aikin
Nick Alex
Anne Alvarez
Zareh Amirkhanian
Genevieve Anderson
Nadia Anggraini
Alex Annear
Anonymous
Yovanni Antonelli
Dimitrios Antos
Tiffany Apczynski
David Aragon
Julia Arant
Amelia Lynne Archer
Barbara Kelly Archer
Lea Artis
Xavier Aubuchon-Mendoza
Colette Auerswald
Rachelle Ayuyang
Lee Baker
Vicki F Baker
Lucia Ballard
Shouvik Banerjee
Chris Bank
Carolina Barnes
Cynthia Barrett
Frances Evelyn Barrett
Timothy Barrett
Scott Barshay
Melissa Bell
Lauren Berman
Laurie Bernstein

& Jamal Boulahbab
Janice Berthold
Lawrence Best
Andrew Bielak
Megan Bierman
Kathryn Bilder
Steven Bills
Anne Bisagno
Douglas Bitney
Jonathan Blatteis
John Blatz
Jonathan Bloom
Rebecca Bonand
Rebecca Borland

Robert Boudrow
Marcel Bouma

Steve Bowdry

Robert Boyce

Robin Boyer

Pati Boyle

John M. Bozeman
Nicole Bradshaw

Joel Brandt

Tara Brant

Patti Breitman

Justin Brewer

Jason Brock

Robin Broussard
Jane Buescher

Joe Burg

Craig Burke & Molly Lazarus
Carrie Busch

Rebecca Busch

Chris Byington

Karl Cabrera

Aldo Caccamo

Jenny Cade

Karen Callaghan
Michelle Camargo
Corey Capoziello
Charles Patrick Cary, IlI
Jacob Casserino
Charlie Castro

Curtis Caton

Chandra Cerrito
Joshua Chan

Samuel Chang & Da Kyung Kim
Sean Charpentier
Regina Chien
Benjamin Lane Chirlin
Daniel Chiu

Joon Choi

Connie Chuck
Kimberly Chun
Richard Churchill
Christy Clark

Laura Clark

Jerry Cloney
Christopher Clyde
Andrew Coblentz
Andrew C. Cohen
Deborah Cohler

Paul Michael Coldren
Pamela Collier
Garrett Collins
Sebastian Conn
Jessica Anne Connolly
Juanita Contreras
Nelson Aaron Cooper
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Joe & Denise Cortopassi
Alexis Cramm

Michael Critz

Linda Crouse

Nick Cruit

Caroline Curran
Thielson Da Silva
Steve Daigneault
Ramie Dare

Eliot & Amalia Davidoff
Daniel Davids

Rodrigo Davies
Cynthia Davis

Edwin S Davisson
Taylor Dearinger
Corynne Dech
Raphaela Lipinsky DeGette
Peter Demoreuille and Jane Ng
Frank Derfield

Avni Desai

Sam Devdhara

Nicolas Dewar & Nicki Michaels
Kira Dimeler

Cierra Dimercurio
Adam T Dingle

Jay Doane

Stephen Doherty
Michael John Dolan
Richard Dowling
Corey Drew

Maria Duarte

Storm Duncan

William Duncanson
Cortt Dunlap

Patricia Dunn

Maya Ebsworth

Devra Edelman

Margot Edelman
Thomas J Edwards

Lisa Ehrlich

Lauren Eiten

Megan Ellison

Vida Ellner

Jasmine Elmiari
Meredith Empie

S. Osborne Erickson
Catherine Etzel

Tracey Feick

Karoleen Feng

Nicole Ferrara
Matthew Fine

Eric Fischer & Kim Pedlar
Carson Noel Fish

John Fisher

Katherine Fisher

Randi & Bob Fisher
Sakurako & William Fisher
Sam Fisher

Katy Fitzsimmons
Karin Flood-Eklund
Sophie Foss

Ryan Fouts

Paul Fox & Leigh Blanquera
lesha Fraser

Doree Friedman
Nicholas Friend
Sheryl Friesz
Dorothy Frye-Hunt
Gwen Fuertes
Christina Gabrione
Shamik Ganguly
Eva Gantz
Jonathan Garelick
Deborah Garfinkle
Alison Gathright
Lexie George
Elizabeth Anne Giles
Brandon Gill

David Gilman

Gail Gilman & Larry Zientarski
Daisy Gin

Lisa Glazer
Thomas Glegola
Lori Glickman
Benjamin P Goldenberg
Michael Goldsby
Sarah C. Goodin
Mollie Goodman
Sheila Goodman
Leighton Gordon
Jim Gosewehr
Judy Graboyes
Benjamin Grant
Shannon Grant
Stephen Green
Keith Gregg
Ashley Gremel
Kevin Griffith
Andrew Grissom
Richard K. Grosboll
Tara Grosso

Blake Gurfein
Carolina Guzman
Miguel Guzman
Richard Gwilliam
Sara Haber

Traci O. Hagan
Stephanie Hall
Drew Hamlin

Amy Hampton



Helen Han

Joe & Anna Harkman
Rex Harris

Saad Hasan & Psyche Philips
Matt Hatoun

Andrea D. Hayes

Boe Hayward

Gabriel Heiss

Rod Henmi

Mary Hennessy
Kellie Henry
Nicholas Hensley
Mark Herman

Robert Herr

Alicia Herrick
Jennifer Herskowitz
Silvie Hibdon
Geoffrey Hill

Nathan Hite

Thomas Hodges
Camille Hoffman
John & Gail Holian
Matt & Bridget Holian
Alexander Hollenbeck
Alexander Holmes
Benjamin Horne
Tanya Howai

Fiona Hsu
Christopher Huff
Tom Hume

Brandon Hunt
Hannah Hunter
Susan Igoe

Jim lllig

Sarah llling

Amanda Isbell

Craig Issod

Deborah Jackson
Kenneth Jackson
Tiffany Jackson
Jasmine Jackson-Irwin
Mallory James
Tommie L. James, I
Catherine Jameson
Emily Jarosz

Carla Javits & Margaret Cecchetti
Matthew Jenny

Jen Johnson

Marta Johnson
Andrew Jurado
Steven Kahn

Kevin Kaiser

Ina Kalo

Tanai Kamat
Andreas Kastilani
Gary & llene Katz
Steven Kay

Thomas Kearney
Thomas & Rachel Kellerman
Shay Kelly

Chrissy Kennedy
Carly King

Rhonda Kingman

Joe & Abby Kirchofer
Andrew Kirk

Janikke Klem

Judd Klement

Dave Knego
Shanna Koenig
Laura Kogler
Gabriel Koo

Colin Krenitsky

Erik Kressner
Thomas Kroncke
Jamie Kruse

Kevin Kuchta
Kirsten Kuhlmann
Steve Kundich & Zee Zee Matta
Andrey Kurenkov
Jen Kwart

Elizabeth Laferriere
Jonathan Daniel Lakritz
Jonathan Lakrtiz
Wei Qing Lam
Kolleen Lambert
John T Larkin

Kirk Larson

Joseph & Carole LaTorre
Thomas Lauderbach
Justine Lauderback
Sam Lazarus
Andrew Le

Olson Lee

Kendra Leingang
Catherine Lenfestey
Ashley Lengen
Mikaela Leo

Anat Leonard
Sandie Leonard
Maryann Leshin
Chauncey Leslie
Sarah Levantine
Jerry & Toby Levine
Hudson Levy

Myra Levy

Janice Li

Marguerita Lightfoot
Kani Lin

Stephanie Lind

Joel Lipski
Charmaine Lobo
Ruby L Locke

Nancy Loewen
Daniel Lopez
Kathie Lowry

Hal Luft

Shira Luft

Alix Lutnik

Lucas Lux

Andrew Ma

Tucker MaclLean
Lauren Maddock
Larry Magid

Robert Mansfield
Julie Marcus

Gary Marlin

Serin Marshall

Dan Massey

John Mateo

Lucas McAdams
Colleen McCarthy
Britta McClure
James & Tracy McCormick
Don McCurdy
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Timothy Mclintyre
MaryLee McNeal
Melissa Melaragni
Jesse Mendez
Richard & Cheryl Mendonsa
Ezra & Carol Ann Mersey
Doron Meyer
Megan Michaud
Gregg Miller, Jr.
Tenesia Miller
Harry Mok
Kristen Molina-Nauert
Julia Monahan
Luis Montes, Jr
Jaron Moore
Brenna Moorhead
Teresa S. Morales
Flora Moreno De Thompson
Josephine Morgan
Shane Moriah
Sam Moss
George Mossessian
Joseph Mott
Amy Mullen
Ashley Munro
Raymond Myers
Matthew Myers

& Natalie Bonnewit
Christian Nelson
Ty & Sarah Newell
Matthew Ng
Angela Nguyen-Dinh
Jenna Nielsen
David Nissen
Catherine Nix
Clare Nolan
Karen Nolan
Stacy Norman
James Nugteren
Julie Nunn
Ron & Hannah Nunn
Darren Nyberg
Justin Oliver
Lester Olmstead-Rose
Kevin Olson
Myles O’Neill
Lisa Pagan
Sherry Pagoto
Kayla Pak
Chuck Palley
Julie Palley
Dara Papo & Tara Brant
Amy & Montie Parker
Michelle Parker
Devesh Patel
Hemalee Patel
Sam Patel
Anna Paulsson
Andrew Paxton
Doug Paxton & Joe Vassallo
Douglas R Peck
Brian Pederson
Suosdey Penn
Shehan Perera
Silvia Perezalonso
Kendon Perry
Robert & Emily Peters

Michael Peth
Ashley Petropoulos
Bethany Pickard
Lesley Pierce
Michael Pierce
Annette Piton

Irma Poe

Julie Pollock
Andrew Pottarelli
Daniel Potter

Craig Povey
Rebecca Prozan
Hannah Pullen-Blasnik
Prabhat Putchakayala
Patricia Quant
Lauren Quimby
Jessica Rammo
Melissa Ramos
Asha G Rao
Chasen Roxy Rapp
Emily Cohen Raskin
Rachel Ratliff

Tiiu Eva Rebane
Jessica Redford
Thomas Reeve
Tory Reiss

Bettina Remington
Armando Renovato
Breanna Reynolds
Robyn Reynolds
Claire Richardson
Dan Riley

Heather Ripley
Kathryn Roberts
Peter Robinett
Allison Robinson
Chris Roblee
Owen Rochte
David Rodriguez
Gretchen Roehrs
Terry Lynn Rolleri
Yana Ronin

Seth Rosenthal
Cullen Rotroff
Abigail Rudzianis
Jack Gardner & Candida Rupp
Charlie Rybak
Laurie Salen

Jared Salin

Marlon Sanchez
Marilyn Saner

Axel Sang

Michael Santero
Hunter Satterwhite
Jason Sawin
Christy Saxton
Llyod M. Schaefer
Kirk L. Schmink
Jane & Marvin Schnur
David Schnur & Marke Bieschke
Alyssa Schrag
David V. Schulz

Ulf Schwekendiek
Kyle Ann Sebastian
Jane Segal
Elizabeth M. Seifel
Margaret Service



David Shack
Doug Shackley
Jamie Lynn Shalvey
Jena Shanklin
Rebecca Shapiro
Andrey Shaw
Chris Shaw
Patrick Shea
Taylor Skillin
Birute Skurdenis
Johnny Sloans
Rachel Small

John Smith

S. Sonjia Smith
Erin Joan Snyder
Karen Sommerich
Aaron Squier
Paige Squyres
Adrienne Steichen
Brianne Steinhauser
Elise Stengle
Chris Sterns
Claudia Stickler
Charles Stigler

Beth Stokes
Charles Stott
Margarita Strand
Lindsay Strouse
Kevin Sunga
Aparna Surendra
Mikkel Svane

J. Guy Taylor
Kyle Teegarden, Esq.
Julia Teitelbaum
Sean Tergis
Carolyn Teshima
Morgan T'Felt
Patrick Theisen
Vince Thomas, Jr.
Jeff Thompson
Anne Torney
James Tracy
Roberta Tracy
Thy Tran

Megan Trotter
Sheila Tully
Andrew Turco
Robert Ussery

CORPORATE & FOUNDATION DONORS

Adobe Matching Gift Program

Almond Elementary School

AmazonSmile Foundation

Apple, Inc.

Autodesk

Automatic Response Systems

Bailard

Bank America Merrill Lynch

Bank of America

BAR Architects

Barbara Chan Consulting

Barbary Coast Consulting

Barcelon Jang Architecture

Barney & Barney, a Marsh &

McLennan Insurance Agency LLC

Company

Berkshire Partners LLC

Bi-Rite Market

Bridge Bank

BRIDGE Housing Corporation

Bright Funds Foundation

BSC Management

Cahill Contractors

California Housing Partnershi
Corp.

Capital One Financial
Corporation

Chinatown Community
Development Center

Chris Jones Charitable Fund

Coblentz Patch Duffy & Bass LLP

Community Economics Inc.

Community Thrift Store

Crescent Porter Hale Foundation

D&H Construction Inc.

David Baker Architects

Delivering Innovation in
Supportive Housing

Digital Realty Trust

Dolby Laboratories Inc.

eBay Foundation
Elinor Smith Charitable Trust
Enterprise Community Partners
Esurance Matching Gift Program
Evelyn and Walter Haas Jr. Fund
Federal Home Loan Bank
of San Francisco
Fine Line Construction
Firewood Marketing
Fisher Development, Inc.
Forest City
Genentech Matching Gift
Program
George Lucas Family Foundation
Give Something Back
Golden Gate Office Solutions
Golden State Warriors
Google Inc.
Google Matching Gifts Program
Group |
Gubb & Barshay LLP
Hotel Council of San Francisco
JP Morgan/Chase
JustGive
Kaiser Permanente San Francisco
Kind Traveler, PBC
KLW Construction
Leddy Maytum Stacy Architects
Lendlease Development
Levenberg Ames Charitable Fund
LinkedIn Corporation
Local Independant Charities
of America
Lutheran Social Services
Make My Donation, Inc.
May and Stanley Smith
Charitable Trust
MB Contract Furniture
McKesson Foundation Matching
Gift Program
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Ruby Valadez

Anne Valentino
Elizabeth H. Valentino
Patrick Valentino

Julia Van de Walle

Julie VanDeLinder
Kelly Varian

Armando Vasquez
Victor Vazquez

Julia Verbrugge

Dino & Barbara Vince
Cathy A. Volponi
Laurie J Voss

Jay Wallace & Myra Chow
Dana Wares

Zeke Weiner & Claudia Stillwell
Derek & Morgan Weiss
Christina Whalen
Corinne White

Martha Whitney
Vanna Whitney

Sam Wick

John Willard

Taylor Williams

Microsoft Matching Gift Program

MicroTek

NeighborWorks America

Netflix Matching Gift Program

Northern California Carpenters

Regional Council

Okamoto Saijo Architecture

Omidyar Network Fund Inc.

Oracle Corporation

Pacific Door Products

Pacific Gas and Electric Company

Paulett Taggart Architects

PECO Foundation

Perkins Coie

Pinterest

Pledgeling Foundation

Prado Group

Qualcomm Matching Grant

Program

REDF

Residential Builders Association

Sanchez Elementary Student

Council

Sand Family Fund

Shorenstein Properties

Silicon Valley Bank

SKS Investments

Slack Technologies, Inc.

Spotify

Strada Investment Group

Sun Light & Power

Swords to Plowshares

Tenderloin Neighborhood
Development Corporation

The Ascott Company

The Hellman Foundation

The Hobson Family Foundation

The Marcled Foundation

The San Francisco Foundation

The Thomas K. Loughlin Fund

Diane B. Wilsey
Scott Wilson

Tyler Wilson

Adam Winkler

Kelly Wood

DeAnn Work
Denise Wright
Andrew Wu

Cindy Wu

Rosanna Wustrack
Jonathan Wyler
Danny Yadegar
Niloufar Yadegar
Michelle Yang
Christopher Yee
Elvier A. M. Yemaya
Robert Joseph Yrazabal
Cristina Zamora
Louis Zheng
Andrew Zimmerman
Jacqueline Zimny
Ben Zotto

Rafael Zuniga
Alexander Zvenigorodsky

Tipping Point Community

TJX Foundation

TODCO Group

Twitter

U.S. Bank

Walter & Elise Haas Fund

War Horse | Tidewater Capital |
1028 Market St.

Wells Fargo

Wells Fargo Foundation

William G. Gilmore Foundation

Williams-Sonoma Foundation

Zendesk

ZogSports SF

Zoosk



TOGETHER,

WE.

ADVOCATE
BUILD COMMUNITY
CREATE OPPORTUNITY

to build a stronger San Francisco.

community
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